Friends and Family Survey February 2020
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	56
	11
	0
	3
	5
	0



Thank you to the 75 patients who completed February’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Listened and task action immediately"
· "Well organised & very professional"
· "Not long to wait with pleasant staff who listen and appear to care."
· "Dr Bakht was as usual very attentive,interested and thorough.full of confidence in him .."
· "I saw Jenny who was great really positive and knowledgeable"
· "Everyone very pleasant and on time , very good examination and diagnosis of my illness"
· "Well organised Practice"
